Powerschool: How to Ping if you can’t connect

1. Open the Network Utility by navigating to Applications/Utilities/Network Utility
2. Double Click to open Network Utility
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3. Click on the Ping tab

[ YeYe) Network Utility

Py
{Cinfo | Netsfft = Ping Wokup Traceroute Whois Finger PortScan |

Select a network inte ormation.
Ethernet (en0) =)
Interface Information Transfer Statistics
Hardware Address: 00:25:4b:a5:af:d6 Sent Packets: 232,115
IP Address: 10.2.203.101 Send Errors: 0
Link Speed: 1 Gbit/s Recv Packets: 813,179
Link Status: Active Recv Errors: 0
Vendor: NVIDIA Collisions: 0

Model: MCP79-1

4. Type in the IP address: 10.3.0.2 Click on the button “Ping”.
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Enter the network address-te-ping
@ (ex. 10.0.2.1 or www.example.com)
(O Send an unlimited number of pings
(® Send only 10 pings

If you are still unable to connect to PowerSchool, repeat steps 1-4 and use the following
IP address: 10.3.1.10.

You have successfully pinged the Powerschool Server.



